
How to make An Online Payment 

 
Visit the web address near the bottom of the citation you were issued, 
www.columbusga.org/ecourts. The initial page should appear as the picture 
below: 

 

Next, you will select Make Payments below the dollar sign icon.  

 

http://www.columbusga.org/ecourts


After selecting, Make Payments, the following screen will appear: 

 

 

Select the small downward-facing arrow underneath the question mark located on the right 
side of the screen.  A drop-down menu will have options that you can use for your search: 

• Citation number 
• Case number 
• Party Name 
• Business Name 
• Driver’s License 

 

 

Once you have chosen how you would like to search, you will enter the information required 
for your search on the line that has *Search by Criteria. Enter the information that 
matches the selection you made to search by for example: 

• Citation number- enter the ticket number. (All tickets should begin with a letter and 
be followed by six numbers CE123456/E123456 and are in the upper right corner) 

• Case number- if you know the case number that has been assigned to your citation, 
you may enter it here. 

• Party Name-the name of the person the ticket was given to should be entered. 
• Business Name- the name of the business the citation was issued should be entered. 
• Driver’s License- the driver's license number of the person to whom the citation was 

issued should be entered. 



After you have entered your information, select the Submit button. The next screen will 
have all the information that you previously entered as well as the date the citation was 
issued, the balance owed, and the total amount due. See the example below. 

 

 

 

 

Select the small box next to the citation number and a checkmark will appear in the box as 
well as the actual total which now includes the convenience fee for paying online.  

 

 

Now select Continue. 



 

 

The next screen should show your total (again, with fees included) and a disclaimer. Please 
select the small box next to I agree to the Terms and Conditions and a small check mark 

will appear. Select Add Payment Details to go to the next step, where you will be able to 
give your credit /debit card information. 

 

 

 

 

 

 

 

 

 

 

 



 

Please enter the correct information that appears on your credit/debit card in the 
appropriate places. The total amount listed at the top should be the same amount as on the 
previous pages. Please make sure that what you have entered is correct and select Continue 
at the bottom right of the page. 

 

 

 

 

The last page should be your receipt which can be printed for your records. After viewing 
and/or printing your receipt and confirmation please contact Recorder’s Court to ensure your 
payment has been received in our system or if you have any questions at (706) 653-4256. 


